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How do I send my log file to SilentMonitoring.com

1. Open the administrator window by using your 4 keys combination
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2. Press the "Log File" Button located in the lower part of the window
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3. Notepad window will then open
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4. Send the data to info @silentmonitoring.com

a. Send a File (recommended): Go to the File menu (Alt F), choose "save as"

(Fig a.1) , use the name sysFile.log and save it on your desktop (fig a.2)
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Figa.2
Then use your email program to attach the sysFile.log to your email.
b. Copy-Paste: Click the mouse anywhere inside the window, press Ctrl A to

select all text, Press Ctrl C, to copy the data, open your email program
then use Ctrl V to paste the information.

Good luck & Thank you.



